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Long River Wealth Management
How our team got its name

As a firm providing wealth management services to clients, UBS Financial Services Inc. offers both investment advisory services and brokerage services. 
Investment advisory services and brokerage services are separate and distinct, differ in material ways and are governed by different laws and separate 
arrangements. It is important that clients understand the ways in which we conduct business and that they carefully read the agreements and disclosures 
that we provide to them about the products or services we offer. For more information visit our website at ubs.com/workingwithus.
 
© UBS 2019. All rights reserved. UBS Financial Services Inc. is a subsidiary of UBS AG. Member FINRA/SIPC

As viewed from the 17th floor of One State Street in  
Hartford, the Connecticut River is one of the more  
beautiful bodies of water that meander across the  
landscape of this country. The word “Connecticut” is 
derived from Native American words meaning “long tidal 
river.” Forty-nine navigable miles from its mouth on Long 
Island Sound and 360 miles south of its origins on the  
Canadian border, the Connecticut River in Hartford is 
tidal—it ebbs and it flows. Over time, there are storms 
and droughts that alter its tidal range, but there is also a 
permanence and a predictability to the tidal change and 
the river itself.

The “long tidal river,” when viewed from above, brings 
a needed perspective to the observer and serves as an 
instructive metaphor for our wealth management  
professional work and calling. Navigating a long, tidal river 
is a journey—it requires skill, experience and discipline as 
well as a focus on the distant horizon, not simply the next 
wave or a current change.

Like the “long tidal river,” financial markets also ebb and 
flow and subject the traveler to occasional heavy weather. 
To navigate these markets, the traveler has to anticipate 
change but commit to staying the course. The course may 
look easy. It seldom is. It is best to have an experienced 
navigator at the helm.

Our mission at UBS in Hartford is to guide our clients—
the travelers, if you will—along the “long tidal river” of 
wealth management to their desired destination, safely 
and successfully. The challenges and responsibility implicit  
in this mission are significant.

The view from above gives perspective to the task. Take 
a moment to pause and reflect—the Connecticut River is 
indeed a metaphor for our work. And the origin of our 
group’s name: Long River Wealth Management.

Long River Wealth Management offers broad industry knowledge and decades of experience, 
which we dedicate to managing your entire financial situation. Our goal is to help you find answers  
to your most important questions.
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Long River Wealth Management: New Client Engagement 
 
At Long River Wealth Management, we strive to provide our clients with the highest level of professional service. As a 

new client of our group, we would like to provide you all that you can expect from us during this onboarding process 

and beyond. We value the trust you have placed in our group and look forward to working with you and your family.  

 

1. Account Opening  
a. One of our Client Service Associates (CSA) will be in contact with you to obtain essential account 

information and ask necessary questions (most recent statements, etc.) to begin the account opening 

and transfer process from your existing firm to ours. They will also ask questions to assist in opening 

the accounts and meeting your investment/banking needs.  

b. Documents will be sent to you by the CSA, either by mail or electronically, for you to sign and return 

to us to complete the opening process.  

2. Investments 
a. Prior to any investing, you and our Financial Advisors will have a discussion to finalize your 

investment plan, asset allocation and time period.  

b. Along with the signature page, you will be required to sign paperwork for accounts opened under 

our Portfolio Management Program (PMP) or any other managed accounts. Your funds will be 

invested once those documents are received.  

3. Follow up 
a. Statement and Online Services Review: A phone call or meeting to review your monthly and 

quarterly statements, our Online Services portal, My Total Picture account aggregator, and other 

enhanced banking features available for you to use.  

b. 6 Month Review and Financial Plan Update: If appropriate, a phone call or meeting will be 

scheduled to review your financial plan now that your accounts are transferred and invested 

accordingly. 

c. Annual Review: A comprehensive meeting or conference call with your Financial Advisor to review 

all of your accounts, investments, markets and financial plan.  

d. Update Calls: Throughout the year your Financial Advisor or another member of our team will reach 

out to "check-in" and make sure that everything is in good standing.  

 

Our duty as your trusted financial advisor is an everyday responsibility. It is almost certain that you will receive more 

communication from us throughout the year than what is listed above. We are happy to increase or decrease the 

frequency as customized to your unique needs. We encourage you to reach out to us at any time with any requests or 

questions you may have throughout the process.  

   

Long River Wealth Management Support Contact List 
 

We would like to provide you with a current list of support contacts, direct phone numbers and email  
addresses, along with primary areas of responsibility – all in an effort to handle any and all of your  
needs in the most time efficient manner possible: 

               
 General Contact____________________                            Paula Johnston____________________ 
 Toll-Free 800-510-9709                                                                Investment Associate  
 Fax 855-247-8028                                                                        Team Administrator 
 www.ubs.com/lrwm                                                                     (860) 275-8048 Paula.Johnston@ubs.com 
  _________________________________________________________________________________________________ 
 
 Carol McKenzie  ___________________                               Dori Wilson           _______________   ______ 
 Senior Client Service Associate (M-F 8:00-4:00)                                  Client Service Associate (M-F 9:00-5:00)  
 (860) 275-8092 Carolanne.mckenzie@ubs.com                         (860) 275-8079 Dori.wilson@ubs.com 
 

 New accounts and transfers into     
 Retirement/ IRA RMD inquiries 
 Cost basis 
 Date of Death Valuations 

 
 
  

Kelly Hodgkinson____________________                          Nancy Gilbert__________________      ____ 
Senior Client Service Associate (M-Th 9:00- 2:00)                                 Client Service Associate (M-F 8:30-4:30)  
(860) 275-8022 Kelly.hodgkinson@ubs.com                                   (860) 275-8061 Nancy.gilbert@ubs.com 
 

 
 

 
 
 

 Sarah Tremaglio____________________                              
Client Service Associate (M-F 9:00-5:00)                                   
(860) 275-8019 Sarah.tremaglio@ubs.com                                  
 
 
 
 

 New accounts and transfers into UBS 
 Cost basis 
 Lending inquiries 
 Alternate Investment inquiries 

 

 

 Wires - outgoing/incoming 
 Check processing 
 Bill Pay/EFT 
 Stock gifting 
 Checking/Credit card inquiries 

 

 

 
As always, Long River Wealth Management is committed to understanding and executing all of our valued 
client's needs and objectives. Thank you for trusting us with this responsibility – which we take very 
seriously. 
 
Please feel free to contact us with any requests or questions you may have. 
 

 Primary client meeting organizer 
 Event coordinator 
 Onboarding coordinator 

 

 

 Cash transactions and movement 
 Retirement/IRA RMD inquiries 

 

 

 UBS Online Services access manager 
 Statement Support & Tax Reports 
 Account maintenance 
 Address changes 
 Account closings  
 Deceased accounts  
 Date of Death Valuations  
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